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About the Provincial Electricity Authority (PEA)
        The Provincial Electricity Authority is a government enterprise under the Ministry of Interior, 
established under 1960 Act by the Royal Decree executed on 20th September 1960. Then published 
in the Government Gazette on 27th September 1960. The authority’s responsibility is primarily 
concerned with the generation, distribution, sales and provision of electric energy services to the 
business and industrial sectors as well as to the general public in provincial areas, with the exception 
of Bangkok, Nonthaburi and Samut Prakran provinces. The PEA has expanded electricity supply to 
all areas covered 73 provinces, approximately 510,000 km2, accounting for 99% of the country’s 
total area. In order to upgrade the quality of life of people and support other developments in rural 
area, PEA has developed and applied modern technology to electricity supply and distribution 
dispatching system for improving efficient, reliability and quality of service. 
        In accordance with the Government's plan and policy on the privatization, the PEA has drawn 
up an action plan for restructuring the organization and then has applied the Quality Standard 
Management System to its total work areas which has been certified by ISO 9002 in 2001. All of 
these solutions create the satisfaction and confidence to the customers in using the PEA's electricity 
and service.
PEA's three major objectives are:
        To continue to improve its provision and distribution services of electric energy for customers: 
to achieve the highest possible level of sufficiency, efficiency and reliability in power distribution 
commensurate with safety practices; to meet the timely need of customers; and to keep pace with 
changing circumstances.

1. To optimize its business and operations in order to be more profitable and thereby achieve 
sufficient revenues to facilitate further development.

2. To develop its organizational structure, man power and resources management in order to achieve 
the highest level of efficiency and effectiveness.

3. Todevelop its organizational structure, man power and resources management in order to achieve 
the highest level of efficiency and effectiveness.
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